





&HNW D «W KMRUTXHP HQMBI SOV FKDXG NP DIV mm’

AXU<HV SRXUQRXV IHSRVHUHWHAK DL HUQRY EDMAURVY DI Q) GDSSUkKKHQGHURAWM QRXYHM UHOWKH

7RXWMIRLY QRXV DIRQV GHYRIUIDILH IDFH DX GLLIEX@YV HQIHQGUKHY SDU FH WRKDXITHP HOWF@P DWXH HW
FHWH Ve FKHUHVWH HWORXV DXURQV EHVRIQ GH @P STFADARQ GH VRXV

( Q AWM QRXYHT! LHQWKH VFROILH QRV «FRBV $ UF HQ &IHAHWBWRVHSK RQADFFXH@UAVSHPRYHP HOQW  HW
HQIDQW -HVS? UH TXH @QQ«H VH G URXBID GDQV GH P HBBXUHY FRQGMRQV SRXU®! ELHQ -WH GH \RXV

HQDQW HQWHL QDQW WMDIHQV

&RP P H FKDTXH DQQ«<H ® VHEH WIRKQTXH D SWRIW GH FHV GHX[ P R GeW SRXUWKQRYHU WDP «QDIHU
HWHQAHMQUGN ESWP HOW VFROILHV HWERP P XQDX[

2 XWH G IHRXUGHV HODQN @ UHQWKH HXA QRQ\ P H GH GP DUDIH GH JUIDQGY GRWMHLY & HVWIRAFDVMRQ
G«YRTXHU G SIRMMM3T®! ( QIDQOFH -HXQHWH $WRADARQ } / HV WDYDX[  TXL SHP HMRQWGDFFXH@ ¢
WP H QRV \RXV SHAW BN SAV JWDQGY HAQRY DWRADIRQY GHYWDIHAGEXWU HQ / H EsWP HQWGH

MAHQH «FRGI VHID FROVHY« HWWMUKDEIMW HAGH QRXYHGBNV FROWAKPAWRQY YHUILRQWB! MXUVXU®I P -P H
W

[ HV «\W¥GHV GH IHWBXUIDARQ GX FK XUGH &xJOH VROAP DIOWQDOQVELHQ DYDQR<HV HABN WDYDX[  GHYLDIHQW
«JDBP HWG<P DUHUG V MDQQx«<H SURFKDICH

/ D XKH GH %H0$1U D IDWSHDX QHXYH @ FKDXW«H D «W UHQRURH HWGHY WRWRILY RQAMW Rk«V &HW

DP «QDIHP HOAIQMUYHQWRIVIM DYDQAD P IVH HQ IRQPARQ GX QRXYHDX WP LOXV GH @ @QH GH EXV m&®V
GH @ 9D@H}

QIO HVAHQ FROWEQM « YROWRQ HWORXY QRXV HIRWERQV GH 1 DILH GH QRWH FRP P XQH XQ HQGLRVR» [ODIW
ERQ YIYWH / D P MH HQ SOFH GH @ FDEIQH ¢ @H SRXUIDYRIWMHU@ARV ¢ @ GRMWH ®f P DURK« G«W DYHF

@FFXHOGDUNDQY ®FDX] G IRKP  GHV DWRADMRQY SRXU VH UHARXYHU HWiFKDQIHU VRQWDX\BQWGH
P RP HQW TXH QRXV VRXKDVRQV SDURI HUHQWHP E®!

3RXUBN S«URGHV ¢ YHQU QRXV P HMIRQV MFFHQAVXUM2 PREWH 5RVH } DYHF @ YHQW GH UXEDQV HAQRXV

VRXWHQGLRQV QRV MIXQHV VSRUMY BV GHD 2P H «GMRQ GH m7RXWR 1I1IEH &RXUAF ( QIO QRXV YILRQV
GHVP RP HQW SOV | VWV DYHF B P DURK« GH 1 R- GHWELHQ GDXWHY HOFRWH

&RP P H YRXV ® FROWMDM @FWRQ P XQHESDB!I EDMWRQ SBIQ -H ® IDSSHM VRXYHQWXQ P DILH QHUHQ
VRXWMHXO -H UHQRXYH®I P HV UHP HAHP HOW ¢ \RXV BV «QV TXL P DFFRP SDIGHQADX TXRWEHQ DOV
TXDX[ DIHQW GH VXV QRVVHWIEHV P XQIAISDX]

%HQ ¢ YRXV




XQLFLSDO

XGX PDL

LFLSDOH SDSSRUW G DFWLYLW«V
DLUH SU«VHQWH OH UDSSRUW G DF

HJHVWLRQ
aV HQ DYRLU G«OLE«U« ¢ O XQDQLP
«<VRULHU PXQLFLSDO SRXU O H[HUFLF

GPLQLVWUDWLI %XGIJHW SULQF
XQDQLPLW« GHV VXIIUDJHV H[SULP «
H DGPLQLVWUDWLI m &HOOXOH FRPPHUF

! JLODQFHV 3DUWLFLSDWLRQ DX[ IUDLV GH IRQFWLRQQF
VFRODLUH

/H &RQVHLO OXQLFLSDO DSU2V HQ DYRLU G«OLE«U« ¢ O XQDQLP
¢ YHUVHU ¢ O «FROH '":$1 SRXU O DQQ«H VFRODLUH

JLOQDQFHV $GPLVVLRQ HQ QRQ YDOHXU $QQ«H
/H FRQVHLO PXQLFLSDO DSU2V HQ DYRLU G«OLE«U« ¢ O XQDQLP
HQ QRQ YDOHXU OD VRPPH FRUUHVSRQGDQW DX PRQWDQW WRWD

' JLOQDQFHYVY 7DULIV GH
/H &RQVHLO OXQLFLSDO DSuU2Vv
WDULILFDWLRQ GHV VHUYLFHYV

' JLODQFHYVY *XHUUH H
/H FRQVHLO PXQLFLSDO DSU2V
G XQH VXEYHQWLRQ DX SURILW

' 2UJDQLVDWLRQ GX FD
/H FRQVHLO PXQLFLSDO DSU2V
G XQH VXEYHQWLRQ DX SURILW

&RQVWUXFWLRQ GX 3
HLO PXQLFLSDO DSU2V
'($5 HW DXWRULVH OR
YHV ¢ FH PDUFK«




XQLFLSDO

Q WHUUDLQ VIQWK«WLTXH SHPERXI

V HQ DYRLU G«OLE«U« ¢ O XQDQLPL
G «WXGHV ¢ O 26&25

QHV &U«DWLRQ G XQ SRVWH G DGM
V HQ DYRLU G«OLE«U« ¢ O XQDQLPL
LQLVWUDWLI ¢ WHPSV FRPSOHW ¢ FFR

LQ FRPPXQDO /HY«H GH VHUYLWXG]|
DSU2V HQ DYRLU G«OLE«U« ¢ O XQDQLPL
O HQVHPEOH GHVY VHUYLWXGHV HW LQWHUGLFWLRQV JU«YDQW OH

' (QYLURQQHPHQW 3URMHW GH 2PH 30DQ GH 3URWHFWL
5HQQHV 0«WURSROH &RQVXOWDWLRQ GHV FROOHFWLY«V
/H &RQVHLO OXQLFLSDO DSU2V HQ DYRLU G«OLE«U« ¢ O XQDQLPL
IDYRUDEOH DX 2PH 30DQ GH 3URWHFWLRQ GH O $WPRVSKaUH GH

- QIRUPDWLRQ DX FRQVHLO PXQLFLSDO DX WLWUH GH OC

DX ODLUH VXLYDQW O DUWLFOH / GX &RGH *«Q«UDO GHV &RO
/IH FRQVHLO PXQLFLSDO SUHQG DFWH GHV G«FLVLRQV SULVHV SDI

6«DOQFH GX

' 5HPSODFHPHQW GH OD
/H FRQVHLO PXQLFLSDO DSU2V
O HQWUHSULVH &$5"66%1 SRXU
FRUUHVSRQGDQW




XQLFLSDO

X GX_ ML@W

O DLUH GH MHX[ GDQV OD FRXO«H Yt
KOXQDQGPNVWY KkIUDIHSW L P&GY¥FLGHJHWH
7T7TE8HWXWRORQNLEDXD L WH LJQAHEH Y |

LRQ DX &/-& 1252-7
O XQDQGRANVWK UDH W LPKYLWRAFFR
SDUWLFLSDWLRQ SRXU O DQQ«H

WO 2&&(HOBDUWLFLSRWORXUBUBIHR-G XIURXS
VFRODLUH m $UF HQ &LHO }
/IHFRQVBIXQLFLBPOHQDRLB«OLE& D«X QD QGHMHMXKKkUDJHNMN ULPRVFH WM
SURSRVLWLRQ

JLQDQFHV G6XEYHQWLRQ H[FHSWLRQQHOOH DX EXGJHW
/HF R Q VXL QL F LISPUOMVD Y RE WO L E&O «X Q D QG PIVW ki U DH FSWU L P&/L WAR @ FF R |
SRXU OH YHUVHPHQW G XQH VXEYHQWLRQ GH DX EXGJHW

&RQYHQVBIHSQ UWHQDDY R WL VDI WY SIRQ OGWWDSHXUV SRP
YRORQWDLUHYV VXU OH WHPSV S«<ULVFRODLUH

/HFRQIV®IXQLFLBE®OHWQDRLG «OLE&
SURSRVLWLRQ HW DXWRULVH OR

' 9HQWH WHUUDLQ FRMPR
/HFRQIV®XQLFLBPOHWQDRLG «OLE&
SURSRVLWLRQ

' ~QIRUPDWKRRQVHAKQLF
DX ODLUH VXLYDQW O DUWLFOH
/HF R Q VADL@L F ISSIIHAD G VBHH & « F L V ISRJ(




1 RXV YRXV IDSSHBRQV TXH GH QRP EUHX] WDYDX] WY TXH DYDBP HOMRWYH FWUHY DEUGH
NGO GSHQGDQRH SMVAQH SXIW UHP SOFHP HOAGH SRUMY HWHQ-WHY  FLKDARQ GRXYHUIMUHV

MROWRQ H WUHXUH SRVH GH SDQQHDX] SKRRYROHT XHV IOMIIMRQ G«RIHQQHY HWF VRQW
VRXP IV ¢ DXVRUVDARQV G @/UkHV SDUGI0 DILH

' HSXIV®I HUVHSWP EWH GH QRXYHDX] &(5)$ SRXUGN SHP IV GH FRQMKILH HABN GHP DQGHV
SWDDEGN RQMW GlLIX\keV &HV GHUQHY QH FRP SRUMQASOLY B YROMIEL H GY2DX WDQVUHIAGH @
O XIGDWRQ GAVM HV YHW @' LWHPARQ* « QDB GHV') [QDQRHV3XEQNXHV ' * )3
' «VRUP DIV VDXI FDV SDUAEX@HY SRXUVRXWM GHP DOGH
FRP SWUGX
VHVEHVIMDX] GDQVEN  NRXLY VXLYDQWIDRK?
GX &* " VXUGHNVSDFH W FXUVk GX VWM Z Z Z
IP P REIOHY/}

[ HVHXMEH XUEDQWP HCGH O 0 DIUH UIHWM GVS

/ HSOQ GFDAGXUEDQMWP H IQMUFRP P XQDO3 / 8
G«SRVHUXQH GHP DQGH GH SHLP IV GH FRQVMKILH
VXUGI VWM GH D FRP P XQHGH&IQM 77 7 @




\%

«VLGHQFH 6W 5RFK FOfWXUHYV
GHQFH GHV ODJQROLDV SDQQHDX[ S
3RQDQW FOfWXUHYV

VW /DPEHUW FKDQJHPHQW SRUWH
OH $UULY«H SHUJROD

RQGHUYDO SLVFLQH

ULF LPSDVVH GHV *HQ-WV FOJWXUHV HW SRUWDL
e 5(1$8' +HQUL UXH SDVWHXU PRGLILFDWLRQ SRUWH GH JDUI
e -266( <ULF U«VLGHQFH GHV &K-QHV UDYDOHPHQW

e "Q VXQ ZH WUXVW O0U HW OPH /H *XHQ UXH GHV FKaWDLJQL
e &5(63"1 -HDQ /XF UXH GHV ”"IIV SDQQHDX[ SKRWRYROWD=*T)
e *58(/ &KDUO2QH DOO«H ODWKXULQ O«KHXW FOJWXUHYV

e *$89"1 -HDQ OLFKHO UXH -XOHV 6RXIITOHW FOTWXUHYV

e OU )/25(6 HW OPH 3$<6 UXH GH OD 9DXQRLVH FOTWXUHYV

e '8&/26 ORUJDQ UXH GH OD %DXUDGH FOTWXUHYV

e /”71$5' 7TRQ\ DOO«H )ULGD .DKOR FOfWXUHV

e 02117(5 6W«SKDQH UXH GHV +RUWHQVLDV FRQGXLW GH SR-
e 3748(7 <DQQLFN DOO«H GHV 3HXSOLHUV Y«UDQGD

e '(62/0"1"+$& )UDQORLVH 0

e '29$/( 0217("52 6DQGUD O
e 12<(7 $UQROG UXH 6W OH
e /(/27 &DUROH OD EDUEDL
e 7(552"5( ODUF U«VLGHQF
e /$/26 6BW«SKDQH UXH GH O
e '(62/0"1"+$& )UDQORLVH

e /(025'$17 3DVFDO ORQGH
e /$%25"( % (//(3(5&+( $QQH &«
e 352 (;3(57 6RODLUH  UXH -
e +86 $XU«OLHQ UXH GH OD




D Q AW LD XUM@/ W D XQODKWU LG bl

DXEBBOQWA HISKXAN DR»2W HQ

WD QWHY HFR GGIF X LV IDXHF RW &W9 D O H QVDIUH V FRHKOA |
FXLVLQLHU

6 3 KRW

6D Q GIM®D Q FIXURHAM FOLBDY. UHWB N HU YR 6 R L Q L VGWU D
PDL (O Q@M PSOJOFR®IDHG D T TXLVOWBR P P X (H
¢ TXL QRXV VRXKDLWRQV ERQQH FKDQFH SH

(OOBVVXWRWDPPHIHWPLVVLRWXYLYDQWHSRYV
G DVVLVWDQWH VHUYLFHV ¢ OD SRSXODWLR

O GX SXEOLF
QLFDWLRQ
RQ HW O DWWULE
YDWLRQ GH VDOO
LYLO

PHWLaUH HW OH VLW

1 RXV BXUWRXKDWRQV @ EIHQYH(C




&HVWRU OB OXSOGHYH QYHAMUY DL GO M
OHV «FROHV VRQW IHUP«HV

EHUR KA D« W« LQVVBDEBUYW «VL&
5«SXEO)NTRB ARMWWH WD Q SR XY
SDRXEOEHTWXLY HEWVOH PDL H
GXUDQW OD VHFRQGH JXHUUH

/H PDL O $OOHPQ@DQRHADSL
@WME X QHX H UMD G X U « HD Q
L«V VRQW OHV YDLQTX

/IDF«U«PR@EFIRPP«PRUDGKLROQLY HV
G«URXOXPRQXPHQWPRUWWQRW
FRPPXQH

'RPLQLTUHD ROGG MFODQBLUBO X D HW
GH)DGMHO P L Q L VA J B%[HD U P « HH\Q
SU«VH@HHPHPEUHIHO $RFLDVBHRA
$QFLHKRNEDWVGCHRLVDWA S & &G HWRQ
QRXYHDX SU«VLGHQW 0U )ROJRD
/DW U D G L W RIQDBHOWD@H« S R VIXXB L HEGX






























































































